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Spire talks about emerging Tech Retail trends

in ASEAN

Spire was honored to participate at the GATES Consumer Channel Summit,

Southeast Asia, 2019. The Summit was held on 20-22 March, in Bangkok.

Hafidz Omar, Thailand Country Manager at Spire Research and Consulting,

shared his insights on key trends in consumer tech and challenges

encountered in ASEAN.

Omar discussed how the IOT (Internet of Things) is impacting the retail industry

in ASEAN countries. He also discussed the growth opportunities in geofences,

mobile payment and retail operations, to name a few recent innovations in

retail technology.

With the expansion of Geofencing technology (defined by GPS or RFID

technology) , in the next five years retailers will be able to customize

merchandise and promotions according to the customer profile.
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Online payment is still a challenge for e-commerce retailers in Asia-Pacific as

most customers prefer cash on delivery and 73 per cent of the Southeast

Asia’s population do not own a bank account. However mobile payment

may be a solution that bypasses the conventional banking system. 90 per

cent of the people using smartphones are expected to have made a mobile

payment by 2020.

Online retailers are using dynamic pricing to price goods based on different

variables, such as time of day and demand. This is yet to be implemented by

offline retailers.

Asia’s online retail growth is three times that of the rest of the world. This is

evident in the Chinese market, where online retail penetration is 20 per cent

and growth was 33 per cent in 2017.

Hafidz Omar, Thailand Country Manager of Spire Research and Consulting

Hafidz is the Thailand Country Manager of Spire Research and Consulting. He has experience
of working with Global Fortune 500 MNCs as well as Public Sector organizations across a wide
range of industries.

He holds a Bachelor’s degree in Business, Banking and Finance from the Nanyang
Technological University in Singapore.

About GATES

GATES helps facilitate accelerated go-to-markets for organizations across Technology
Verticals through strategy and sales.Based in Singapore, the epicenter of Asia Pacific, it has
built an extensive network of channels in the region, addressing some of the fastest growing
markets in the region and globally website.

About Spire Research and Consulting
Spire Research and Consulting is the leading research consultancy in global emerging
markets. Spire's competitive advantage lies in its ability to deliver actionable intelligence on
the external business environment in support of its clients’ strategic decision-making in
marketing and business development. Spire's clients include 50 Global Fortune 1000
companies and government agencies in 15 countries. For more information, please visit
www.spireresearch.com.
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