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Home Healthcare in Asia: Poised to grow 

With the global home healthcare market set to reach USD306 billion by 20181 

– Asia’s healthcare market is poised to expand at the fastest average annual 

growth of 9.7 per cent from 2014 to 20202 . Due to high unmet medical 

requirements, aging populations and rapidly improving healthcare 

technology in the emerging markets of India and China3 – is Asia the next 

frontier for in-home medical services? 

 

Adoption of home healthcare services 

Home healthcare is medical care provided in a patient’s home. This can 

include health care given by skilled professional through physical, speech 

and occupational therapy.  This can also include non-medical care such as 

assisted daily living from a highly qualified medical aide4.  

 

The convenience of at home healthcare also 

leads to significant cost savings which is why 

patients prefer treatment at home especially older 

patients 5 . Moreover, home healthcare services 

also help de-congest hospitals for more critical 

care needs, curb hospital-associated infections 

and enable preventive treatment6.  

 

Benefits of home healthcare 

As World Health Organization (WHO) figures put people aged 65 years (and 

above) to rise from 605 million to 2 billion by 2050, the convenience of at 

                                                 
1 Global Home Healthcare market is expected to reach $306B by 2018, HIT Consultant Media, Jasmine Pennic, 30 

July 2013 
2 Global Home Healthcare Market Outlook, Demand forecast to 2020, Grand View Research, Inc., 30 December 

2015 
3 Ibid  
4 What is home health care, Alliance for Home Health Quality and Innovation, retrieved on 1 January 2016 
5 Hospital at home: Patient care model of the future?, Great Valley Publishing Co., Inc., Jamie Lazare, March 2013 
6 Home Healthcare – Breaking barriers in the Indian Healthcare space, Redseer Consulting, 2015 
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home healthcare services is pushing the demand for such services as hospital 

healthcare is deemed to be expensive7.  

 

Why opt for home healthcare? 

 Rise in chronic ailments 

Many Asian countries are starting to age more quickly, with significant 

hikes in chronic ailments such as cardiac disorders, diabetes and 

respiratory diseases which require long-term care8. According to the 

International Union against Tuberculosis and Lung Disease in 2012, 

approximately 235 million people worldwide were suffering from 

asthma9.  

 

 Aging population 

In-hospital healthcare is often extremely expensive for patients, who 

would rather recover in the comfort of their own homes. There is also a 

strong Asian tradition of caring for the elderly at home or at a relative’s 

house10.  

 

 Customized personal care 

Home healthcare provides the option of cost effective hospital care 

where institutional healthcare can be pricey. The Asian healthcare 

device market segment (excluding home health services or other 

products) will reach USD15 billion in 2017, an increase from USD2 billion 

in 201211. These devices are mostly installed in institutional care settings, 

driving up care prices. 

 

Home healthcare markets to watch out for 

                                                 
7 Global Healthcare Market – Industry Analysis, size, share, growth, trend and forecast, 2014 -2020, Transparency 

Market Research, 1 September 2014 
8 The expanding home healthcare market in Asia, Pacific Bridge Medical, 14 May 2014 
9 Asthma is a neglected priority in low-income countries: The Union urges the international community and countries 

to fund asthma control, International Union Against Tuberculosis and Lung Disease, 26 April 2012  
10 Asia’s rapidly expanding home market healthcare market, Pacific Bridge Medical, 2 June 2014  
11 Ibid  
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Underdeveloped healthcare infrastructure is prevalent in some Asian 

countries. This is due to lack of trained personnel – especially in the field of 

geriatric care12. A few emerging markets across Asia that are in expansion 

mode include: 

 

 Japan13 

By 2025, 36 per cent of Japan’s population will be over the age of 60 

where the home healthcare market (inclusive of medical services, 

products and devices for home use) was valued at around USD25 

billion in 2013. However, the nation boasts of the best insurance for 

home healthcare patients in Asia. Japan’s National Health Insurance 

consists of 16 types of services (under home healthcare) approved for 

reimbursement. In general, insurance for home healthcare devices and 

services cover 90 per cent of the cost. 

 

 Brazil14 

With 200 million inhabitants in Brazil, chronic diseases remain the main 

cause of death – where people over the age of 65 will quadruple by 

2060. Moreover, an estimated shortage of hospital beds between 

13,700 to 23,200 units is foreseen by 2016. That is why home healthcare 

is seen as an economical alternative.  

 

Needless to say, the Latin American home healthcare market was 

valued at USD9.8 billion in 2013 and expected to be valued at USD17.5 

billion by 2020 – at a CAGR of 8.7 per cent from 2014 to 2020 – where 

Brazil accounts for the largest chunk of market share.  

 

 China15 

                                                 
12 Ibid  
13 Ibid  
14 Home healthcare as a cost-effective alternative in Brazil – opportunities for Finnish companies, Export Finland, 

Kimmo Aura, retrieved on 28 December 2015 
15 Ibid  
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Not aging as quickly as Japan, 290 million Chinese (aged 60 or older) 

by 2025 will account for about 20 per cent of the population – in 

comparison to 175 million in 2014. With a strong cultural tradition of 

caring for the elderly at home, the government in 2012 aimed for 90 

per cent of seniors to be taken care of within their homes or their 

children’s homes. In addition, it allows private healthcare 

establishments in its 12th Year Plan (2011 to 2015) for investors to open 

up private nursing facilities along with home healthcare services. 

 

 India16 

Home-based healthcare in India is gaining momentum and is poised 

for growth. The home healthcare market, with a value of around 

USD2.3 billion in 2014 – continues to expand at an annual growth rate 

of 18 per cent.  

 

This is driven by an aging population – India holds the second largest 

geriatric population globally. According to studies, the number of 

people aged 60 and above will increase from 100 million in 2011 to 300 

million by 2050 – meaning one in five Indians will be above 60 years of 

age. Moreover, the increase in chronic diseases as well as the need for 

improved quality healthcare (primary and post-operative) is aiding the 

growth of this sector. 

 

Upcoming trends 

Home healthcare today has advanced beyond the convenience of doctors 

and nurses at the doorstep. Technology enables services to be 

comprehensive and systematic. Needless to say, the number of consumers 

worldwide who utilize home healthcare technology will quadruple from 14.3 

million in 2014 to 78.5 million in 202017. 

 
                                                 
16 Home health care in India: In search of the right business model, Wharton School – University of Pennsylvania, 11 

September 2014 
17 More than 78 million consumers will utilize home health technologies by 2020, Tractica LLC, 20 April 2015 
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As the home healthcare market continues to expand, a few emerging trends 

will drive more growth.  

 Web-based management tools18 

As elderly populations continues to grow each year, home healthcare 

service providers need to not only assist patients but identify areas of 

concern to make recommendations for long-term treatment. Therefore, 

it has become crucial to have web-based management tools or 

software that improves documentation with fewer billing errors and 

appropriate reimbursement.  

 Remote patient monitoring19 

The progress in healthcare now enables service providers to access a 

patient’s health data within their health records, (while at home) which 

improves the ability to make informed interventions when necessary.  

 

The benefits for patients are many. Improved quality of life, reduced 

hospital stays, real-time support and interventions as well as reduced 

transport costs. For instance, U.S. based Portea Medical Pvt. Ltd. – 

healthcare service provider to patients at home – has tied up with U.S. 

based diagnostic device maker, American Megatrends India Pvt. Ltd. 

(AMI) this year to offer personalized treatment for home care patients 

in India20. 

 

 Telehealth21 

When technology meets health care, it enables doctors to monitor 

patients remotely and share diagnosis results in real-time. This is 

beneficial for patients who are not fit enough to travel – where they 

can be monitored from the comfort of their homes with significant 

reduction in healthcare costs.  

 

                                                 
18 5 Tech trends to watch in Home health care, Advantage Business Media, Alex Smith, 13 May 2015 
19 How the IoT could change the role of the home healthcare aide, Nuviun, Jenn Lonzer, 25 May 2015 
20 Portea ties up with AMI to remotely monitor its patients better, HT Media Ltd., Trushna Udgirkar, 19 June 2015 
21 Making life easier for patients at home, Singapore Press Holdings Ltd. Co., Yeo Sam Jo, 9 July 2015 
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For instance, the Housing Board in Singapore is soon to equip flats with 

smart personal technologies which include wearable motion sensors to 

enable rehabilitation exercises that can be done in the comfort of a 

patient’s home via video conferencing. 

 

 Big Data 

The collection of data from multiple sources and its analysis has 

become a crucial part of home healthcare 22 . Home healthcare 

providers use this data from millions of patients to develop novel yet 

best practices to enhance healthcare delivery so it is more efficient as 

well as effective23. 

 

 Social media 

Social media has impacted the home healthcare industry as most 

people are more likely to go online to check on health queries than ask 

a doctor24. Patients can connect with millions of people worldwide to 

check on what others are doing to help themselves with similar health 

conditions25. This changes the way consumers and service providers 

interact26.  

 

For instance, CareZapp, a U.K-based social media network (established 

in 2014) connects home healthcare service providers and patients in a 

virtual community forum for free. This network of support provides 

access to family members and interested acquaintances with regular 

health updates on the concerned patient in care27. 

 

Challenges ahead 

                                                 
22 8 technologies changing home healthcare, UBM Tech, Alison Diana, 18 December 2014 
23 How big data can improve home healthcare, Wellesley Information Services, Kristen Hamlin, 26 August 2015 
24 24 outstanding statistics & figures on how social media has impacted the health care industry, ReferralMD, Brian 

Honigman, September 2013 
25 Social media can help home healthcare and hospice organizations, Rowan Consulting Associates, Inc., Scott 

R.Hermann, 15 May 2013 
26 Social media ‘likes’ healthcare: From marketing to social business, PricewaterhouseCoopers, retrieved on 28 

December 2015 
27 CareZapp: social media network keeping loved ones at home,  
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Home healthcare continues to expand. Asia is now at the forefront with a 

robust growth forecast. Although Asia boasts of extraordinary economic 

growth over the last several decades, aging populations will strain 

governments and healthcare infrastructure28. 

 

What challenges should investors consider before making a move? 

 

 Reluctance for senior health insurance29 

Insurers are generally reluctant to provide seniors with medical 

insurance. A comparatively new risk category, seniors require more 

medical underwriting.  For instance, general critical illness insurance in 

Singapore or Hong Kong comprises of less than 10 per cent of 

policyholders in the 50 and above age category. 

 

 Lack of qualified staff 

Patient demographics have changed throughout the years. People 

are living longer with greater home healthcare needs30. With rising 

demand, homecare workers are required to put in extra working hours 

at times. For instance, the U.K. required 1,299 extra workers in 2013 to 

bridge the gap – where one in five councils failed to provide a care 

provider to deal with requests31. 

  

 Inadequate healthcare infrastructure  

Home healthcare systems in some Asian countries are undergoing 

rapid changes with inadequate healthcare for patients surfacing as a 

pertinent issue32. For instance, India Home Health care (IHHC) is the 

leading home healthcare service provider in India established in 2009. 

                                                 
28 Ibid  
29 Asia’s Senior Markets: more opportunities than challenges?, Ins Communication Pte Ltd, Ray Jeon, Andy Hui, Isaac 

Lin, December 2015 
30 Home care thoughts from six industry leaders, South Shore Home Health Services, Inc., Marge Coffey, retrieved on 

29 December 2015 
31 Homecare shortage ‘set to worsen’, warns agency, EMAP Publishing Limited, The Press Association, 25 June 2013,   
32 Healthcare in emerging markets: challenges & opportunities, Siemens Healthcare GmbH – 2016, retrieved on 29 

December 2015 
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It provides services across major hospitals in Chennai and Bangalore. 

However, home healthcare access is still limited to the affluent due to 

lack of coverage of home healthcare services under insurance33.  

 

 Technology adoption 

As the home healthcare industry continues to progress with the 

adoption of Information Technology (IT), security challenges in the 

digital age pose threats. Patient data is prone to hackers in the realm 

of data theft especially in cloud and mobile devices34. For instance, 

the Indian home healthcare industry faces adoption issues. There is a 

lack of in-house IT knowledge as well as staff reluctance to adjust to 

technological change35. 

 

Future outlook 

Today’s world is largely driven by convenience, whether it is a meal delivered 

at the doorstep or the purchase of an expensive electronic gadget possible 

with the click of a button36.  

 

This is why the home healthcare market continues to register rapid growth 

especially in Asia due to a rise in medical requirements, an aging population 

and improvement in healthcare infrastructure. Take-up in Asia has also 

benefitted from a strong tradition of caring for the elderly at home. 

 

The biggest benefactor of home healthcare services is the aging population 

in Asia – who are more prone to chronic illnesses. Emerging markets of China 

and India as well as Brazil offer untapped potential with growing health 

awareness which is a boon for marketers. Japan is not too far behind as the 

nation boasts of the best insurance for home healthcare patients in Asia. 

 

                                                 
33 Challenges in home health care, Times Internet Limited, Dr. Anitha Arockiasamy, 27 February 2015 
34 The 5 biggest challenges facing healthcare data security today, Virtru Corporation, 26 December 2014 
35 Technology adoption: impact and challenges, Ernst & Young Global Limited, retrieved on 31 December 2015 
36 Ibid 
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However, investors are faced with challenges that include lack of qualified 

staff, reluctance for senior health insurance, technology adoption resistance 

and inadequate healthcare infrastructure that pose barriers for investment.  

 

Nonetheless, the high penetration of mobile technology has enabled better 

transition of care to the home. Mobile penetration across a number of APAC 

countries was above 100 per cent in 2013. Australia, Japan and Korea lead 

the way in building retirement villages. Countries like Malaysia and Singapore 

have now become proactive in building facilities for aged care while also 

experimenting with home-based care. Innovative programs such as assisted 

nursing and meal delivery are also available in countries such as India37. 

 

Riding on Big Data, aging populations, the need to curb costs and traditions 

of home-based elder-care, Asia looks set to be the world’s test-bed and 

leader in home-based healthcare. 

                                                 
s37 Top 4 healthcare predictions for 2014 – Asia, Forbes Media, Reenita Das, 31 January 2014 


